Manager of Member Services
Southern Indiana Power
Southern Indiana Power, an electric distribution cooperative serving approximately 10,000 members in Perry and Spencer Counties, with headquarters located in Tell City, Indiana, seeks a detail oriented and motivated self-starter to become our Manager of Member Services.  This is an outstanding career advancement opportunity reporting directly to the CEO. Applicants for the position should have at a minimum an associate degree in marketing, business administration, engineering or a related field.  In lieu of an associate degree relevant experience may be considered.  A bachelor’s degree in marketing, business administration, or engineering with 5 years of experience is preferred.  
Job responsibilities include:
· Create, coordinate, and execute all Cooperative marketing, advertising, sales, and member service plans  
· Directly manage all key account activity and member rebate programs.  
· Develop and manage the Cooperative’s website and all social media activity.
· Develop, organize, and conduct member education programs.  
· Maximizing member satisfaction levels.    
The Cooperative offers an excellent benefits package and a competitive salary commensurate with qualifications and experience.  Applications are available on-line at www.southernindianapower.com or can be picked up at our headquarters located at 1776 10th Street, Tell City, IN  47586.  Interested applicants should submit a completed application and a resume along with references no later than May 15th.
Southern Indiana Power
Att: Lisa Hinton, Administrative Assistant
PO Box 219
Tell City, IN 47586
Email: lhinton@southernindianapower.com
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